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WHAT’S ON—Spring School Holidays
The holidays are upon us, and there is a range of free and low-cost activities for school-aged children. Some are
very local, some involve travel—we limited to those places accessible by public transport. This is just a brief snapshot of possibilities. Contact PATH or the council libraries and organisations listed for more information.
. Darling Quarter
The Darling Quarter Kids Playground is one of the most spectacular
ever built in Australia, featuring an array of fun activities that
promote learning and imagination for all ages. Water games,
sand diggers, climbing ropes, swings, slides, and a flying fox
will keep the kids entertained for hours. And it s free!
From Town Hall Station, take a short downhill walk on Bathurst Street will take you directly to the new Darling Quarter,
Tumbalong Park and the Sydney Visitor Centre. And after
dark stay and watch the buildings come alive in colour, with ...
. Luminous—
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the world's largest interactive light installation, inspires imaginations and instils awe. It illuminates Sydney, and invites you to come
and play. Nightly from - pm. More information from: http://
www.darlingquarter.com/luminous/

School Holiday Activities
Welcome to PATH Readers
Information for Consumers
with Disability

. Holiday activities through
local councils—

Free Tax Return Help
Financial Assistance

Loads of free and low-cost $ FREE: Lego Workshop,

Centrelink Advance Payments
Money Management Hints

including: Hawkesbury Council—
Central Library Windsor & Regional Gallery:

-

-

For $ per child: Felt Craft, Swishy Fishy Painting
For $

National Carers Week

children s activities e.g.

per child: -D Paper Skulls, Quirky Key Rings

Phone details for each council library are listed on page .

WELCOME to PATH readers …
Dear Readers
I am sure you will have noticed that this issue largely
features a range of sources of financial assistance and
tax return help, and also some money management
strategies. There is insufficient room to cover all of
the major services; the next issue of Pathway will
continue this theme. Whilst Australia has managed to
weather the worst of the world recessions in recent
years, we seem to be increasingly a nation of the
haves and have nots . We trust that this newsletter
is useful.
PATH s sincere thanks to WestCare Emergency Relief
Services, Penrith for the information you will read on
pages - that they so generously provided.
I would also like to thank the friends of PATH who
generously and openly gave their tips on money
management and clever shopping that you will find on
pages - .
The friends are a couple with learning difficulties and a
woman with low vision. They have been friends of
PATH s Manager and PATH for many years. All rely
on either Disability Support Pension or Age Pension.
They were clearly managing to live comfortably, so I

asked them how they did that. Their replies are interesting ,encouraging and inspirational.
Finally, as the school holidays are rapidly approaching,
the front page features a brief list of ideas that may
help families and individuals enjoy the break.
Contact the council libraries directly for more details:
Hawkesbury Central Library Windsor
Penrith Council Library
Blue Mountains Katoomba Library:

We welcome your feedback on the content and
presentation of the newsletter. Please telephone,
email or just call in with your feedback or complaints.
Also, please let us know if there is something you
would like PATH to include in future issues.
Happy reading until the next time!

Kind regards,

Shirley Guzman
PATH Manager

Pathway is compiled and edited for PATH Inc. by Shirley Guzman
and printed by PRINT-WELL, Emu Plains.
PATH Inc. volunteers have helped with the preparation for publication and distribution.
The views expressed in Pathway are not necessarily the views of PATH Inc.
We attempt to report a variety of items relating to disability
to increase in the community the knowledge and understanding of disability issues.
Pathway is published with the assistance of a grant from Family & Community Services NSW.

Suite

PATH’s Office is situated in
, The Community Connection
114-116 Henry Street
Penrith NSW

Mail address: PO Box

.

st floor

, Penrith NSW

Phone:
Email: path@path.org.au | Web: www.path.org.au
And catch us on Facebook—www.facebook.com/PATHincorporated

Information
for
Consumers with Disability
The following information is from the website
of the Australian Competition & Consumer
Commission.

Who is a consumer?
You are a consumer every time you buy a good or service that costs no more than $
, or is normally
bought for personal use.
The Australian Consumer Law protects you when you
buy goods like food, televisions, clothing and things
that help manage your disability.
It also protects you when buying services like internet
plans, cooking services and services that help manage
your disability, like physical therapy and vehicle or
home modifications.

Your rights as a consumer
Your consumer rights apply regardless of whether you
buy something in-store, online, over the telephone or
from a door-to-door salesperson.
It makes no difference whether you paid for the good
or service yourself, as a National Disability Insurance
Scheme participant, or through your state/territory s
disability support system—your consumer rights still
apply.
When you buy a good or service, you have a number
of rights. You have the right to:


take your time and ask for what you want



ask for a better price



say no if you don t want the goods or services
offered



be treated fairly



be given all the important, correct information—
businesses must not mislead you.

Consumer guarantees
When you buy goods or services, they come with
automatic guarantees set out under the consumer law.
These include that:


goods are of acceptable quality



goods will match their description or any sample
or demonstration model

services will be provided with due care and skill
and within a reasonable time
 goods and services will be fit for any purpose you
made known to the seller.


If something goes wrong and the consumer guarantee
is not met, you have a right to a repair, replacement or
refund for goods or to have a service fixed. If the failure to meet the guarantee for goods was big, you have
the right to choose how the failure is to be fixed. If it is
small, the supplier chooses the option. If a supplier
fails to fix a problem with a service within a reasonable
time, you can pay someone else to complete the service and claim the cost from the supplier or terminate the contract and seek a refund.

Extended warranties
Sometimes a business may offer you an extended warranty to protect you against faults with goods. In
many cases, extended warranties don t provide you
with any more protection than you already get for free
under the consumer law. Be sure that you are getting
an extra benefit if you decide to pay for an extended
warranty.
(Continued on page 4)

(Continued from page 3)

Be a smart shopper — It’s your money
You should always do your research and find out what
choices you have. Think carefully about the goods or
services you are purchasing and what you want them
to do.
Shop around, compare the offer you are looking at
with others and choose what s right for you.
Be aware that sometimes businesses might make
claims that are not true.

It’s ok to say no
When you are looking at goods or services, or even
approached at your home, you may occasionally find
yourself in a situation where you are under pressure to
buy or sign something.
Take your time, and don t feel rushed into signing
anything. If you feel pressured, just say no.

Understand contracts
A contract is when two people make a promise to do
something for each other. This is usually to provide a
good or service in exchange for payment. This is
called a contract, an agreement or a service
agreement. A contract is often in writing, but some
are oral.
When you enter into a contract with a business, they
are agreeing to do certain things for you. But you are
also agreeing to do certain things for them, such as
paying certain amounts of money at certain times –
make sure you know what they are and what this
means for you before you sign.
Before you enter into a contract:


read it carefully



ask questions



understand what it means for you and the
business



ask for the paperwork in a different format if you
need to.

Remember, it s ok to take your time.

Keep all the paperwork
If you buy something, make sure you keep the receipt

and any other paperwork, like the contract. You have
the right to ask for a receipt for anything you buy or
pay for.

Door-to-door and telephone selling
There are special rules for people selling goods or
services at your door or on the telephone.
They can t call or visit early in the morning, late at
night or on Sunday or public holidays. You always
have the right to say no and can ask them to leave at
any time.
If you buy a good or service from a door-to-door salesperson for over $ :


the supplier must give you all the details in
writing



the supplier cannot ask you to pay for
business days after they give you the contract
in writing



you have
business days to change your mind
and tell the supplier you want to cancel the
contract without penalty



if the good or service is over $
, they cannot
provide the good or service to you until
business days have passed.

Speak up if something goes wrong
When you buy a good or pay for a service, if something goes wrong you should contact the business or
service provider by phone or in person, explain what
the problem is, and how you would like it to be
resolved.
If the person you speak to will not help you, contact
the business in writing for example by email, an
online form or a letter .
If you don t feel comfortable or confident in contacting the business, or if they refuse to help you, contact
your local consumer protection agency.

Where to go for help
If you d like extra help in understanding your rights, or
just want some more information, you can visit the
website of the Australian Competition and Consumer
Commission: www.accc.gov.au/disabilityresources.

Free Tax Return
Help
If you need help to lodge your tax return, the
Australian Tax Office ATO has a Tax Help program
available from July to October
.

Tax Help volunteers will help with this too, if needed.

The program has ATO trained and accredited volunteers who can provide free confidential help to
complete and lodge tax returns online using myTax.

You will need to take certain paperwork to your
appointment, including:

To book an appointment, call
Tax Help centre.



Eligibility
If your income is $








,

or less, AND you did not:

work as a contractor, or run a business, or
have a partnership or trust matters, or
sell shares or an investment property, or
own a rental property, or
have capital gains tax CGT , or
receive royalties or distributions from a trust
other than a managed fund , or
receive foreign income
other than a
foreign pension or annuity .

Tax Help volunteers can help you lodge your return or
an amendment to a return online, or help you claim a
refund of franking credits.
And if the Tax Help volunteers work out that you don't
need to lodge a return, they can help you complete a
non-lodgement advice.
You will need a myGov account linked to the ATO. The











for your closest

your myGov user and password if you have
one ,
your bank details BSB and account number ,
your tax file number,
an original or amended notice of assessment
from any of the last years,
income statements from any source,
details of any child support payments made,
details of any gifts, donations and work related
expenses receipts ,
details of any losses on investments in rental
properties or shares net investment losses ,
if you had a spouse married or de-facto at
any time during the financial year,
you also need to bring details of their taxable
income or a reasonable estimate.

For more information go to:
https://www.ato.gov.au/Individuals/Lodging-your-taxreturn/Tax-Help-program/
Or Telephone:

Financial Assistance
The next three pages list financial assistance available
to people are struggling financially, particularly those
on low incomes. It was kindly supplied by WestCare
Emergency Relief Services, Penrith. Information was
accurate at the time of printing. Check with each
service provider about your eligibility and service
conditions.
One of the awesome forms of assistance listed is the
NILS No Interest Loans Scheme .
NILS enables individuals and families living on low
incomes to access credit between $ —$ ,
to

purchase essential household items or services. Services may include medical procedures; household
items may be fridges, washing machines. Repayments are set up at an affordable amount over months.
To be eligible for NILS you must have a Health Care
Card or earn less than $ ,
after tax . Loans
cannot be used for cash, bond, rent arrears, debt
consolidation, holidays or bills. For more information
phone:
National Enquiry Number:

