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On 12 May the Australian Government stated its plan to continue prep-

arations for the full rollout of the Scheme from July 2016. 

The NDIS is already supporting more than 10,000 Australians. At full  

roll-out more than 460,000 people with disability will benefit from the 

NDIS. 

4ÈÅ 'ÏÖÅÒÎÍÅÎÔ ×ÉÌÌ ÆÁÃÉÌÉÔÁÔÅ  

ÅÁÒÌÙ ÔÒÁÎÓÉÔÉÏÎ ÔÏ ÔÈÅ .$)3 ÆÏÒ 

ÃÈÉÌÄÒÅÎ ÁÎÄ ÙÏÕÎÇ ÐÅÏÐÌÅ ÁÇÅÄ  

Φ-Χέ ÙÅÁÒÓ ÉÎ 0ÅÎÒÉÔÈȟ (Á×ËÅÓÂÕÒÙȟ 

"ÌÕÅ -ÏÕÎÔÁÉÎÓ ÁÎÄ ,ÉÔÈÇÏ× ÆÒÏÍ 

Χ 3ÅÐÔÅÍÂÅÒ ΨΦΧΫ Ȣ 

3ÅÅ ÐÁÇÅÓ Ω-Ϊ ÆÏÒ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎ  

ÏÎ ÔÈÅ .$)3 ÒÏÌÌ-ÏÕÔȢ 
 

Carers will benefit from easier access to critical information and ser-

vices. $33.7 million will be invested in the Integrated Plan for Carer Sup-

port Services (IPCSS), which will streamline and coordinate services for 

carers and deliver a national carer gateway. 

This carer specific entry point will comprise a national telephone con-

tact centre and a website to help carers find give them information on 

all forms of support , regardless of the need or the age of the person 

they care for. 
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WELCOME to PATH readers é 

0!4(7!9 is compiled and edited for PATH Inc. by Shirley Guzman 

and printed by PRINT-WELL, Emu Plains. 

PATH Inc. Volunteers have helped with the preparation for publication and distribution. 

 

The views expressed in 0!4(7!9 are not  necessarily the views of PATH Inc. 

We attempt to report a variety of items relating to disability 

to increase in the community the knowledge and understanding of disability issues. 

 

0!4(7!9 is published with the assistance of a grant 

from Family & Community Services NSW, Ageing, Disability and Home Care. 

 
0!4(ȭÓ /ǣÃÅ ÉÓ ÓÉÔÕÁÔÅÄ ÉÎ 

3ÕÉÔÅ ΧΧΫȟ 4ÈÅ #ÏÍÍÕÎÉÔÙ #ÏÎÎÅÃÔÉÏÎ ɉΧÓÔ ǨÏÏÒɊ 

ΧΧΪ-ΧΧά (ÅÎÒÙ 3ÔÒÅÅÔ 

0ÅÎÒÉÔÈ .37 ΨέΫΦ 

 

-ÁÉÌ ÁÄÄÒÅÓÓȡ   0/ "ÏØ ΧΨήήȟ 0ÅÎÒÉÔÈ .37 ΨέΫΧ 

0ÈÏÎÅȡ ɉΦΨɊ ΪέΨΧ Φήάά   ȿ    -ÏÂÉÌÅȡ ΦΪΨΨ Χάά ΫάΫ 

%ÍÁÉÌȡ ÐÁÔÈΆÐÁÔÈȢÏÒÇȢÁÕ   ȿ   7ÅÂȡ ×××ȢÐÁÔÈȢÏÒÇȢÁÕ 

It is great to be in touch with everyone again.  So much 

has happened since the last edition of 0ÁÔÈ×ÁÙȢ 

First of all, I would like to announce and celebrate the 

generous (and sensible!) refunding of PATH by the De-

partment of Family and Community Services/Ageing, 

Disability and Home Care for a further 3 years.  I believe 

it is vital that services like PATH’s can make a big huge 

difference to people with disability, and to their carers, 

families and friends, living in the Blue Mountains, Pen-

rith, Hawkesbury and Blacktown Local Government 

Areas will continue.  So, ….  

If you want assistance or would like to offer suggestions 

on how we may improve our service, please contact us. 

This issue of 0ÁÔÈ×ÁÙ will include special coverage of 

the National Disability Insurance Scheme (NDIS) .  Chil-

dren and young people aged 0—17 years with a signifi-

cant, permanent disability and living in the Pen-

rith ,Blue Mountains, Hawkesbury or Lithgow Local 

Government Areas will be assessed for eligibility for 

funding under the NDIS.  A big focus will be on funding 

early intervention where it will make a big difference to 

the child’s development and reduce the impact of the 

disability down the track in your child’s life.  

A key concept in the NDIS is that of intervention that is 

ÎÅÃÅÓÓÁÒÙ and ÒÅÁÓÏÎÁÂÌÅ.  Are the therapy services, 

activities, and aids and equipment likely to make a very 

significant difference to your child’s development?  And 

is the intervention reasonably priced when compared 

to other possible services available?  Have a wish list, 

but be prepared to provide evidence that what  you 

want for your child is needed, and be prepared to nego-

tiate.  Read more about the NDIS on pages 3—4.  

Your child and you, the carer, have rights under the 

NDIS.  Read more about them on page 4.   

We hope you find a lot of useful information in the 

newsletter.  Keep in touch to help us publish a 0ÁÔÈ×ÁÙ 

relevant to you. 

Regards,  

 

Shirley Guzman 

PATH Manager 
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It is important to understand the basic principles and 

concepts  of the NDIS—and there are a lot of them!  

The NDIS is a new system of disability support that is 

being introduced across Australia.  The NDIS aims to 

supports people with a ÐÅÒÍÁÎÅÎÔ and ÓÉÇÎÉǢÃÁÎÔ 

disability that affects their ability to take part in every-

day activities.    

The NDIS aims to give people with disability and their 

carers more choice and control over the support they 

have.  They will take a whole-of-life approach to sup-

port your child needs.  This approach includes consider-

ing: 

Ý ÉÎÄÅÐÅÎÄÅÎÃÅ, ÉÎÖÏÌÖÅÍÅÎÔ ÉÎ ÙÏÕÒ  

ÃÏÍÍÕÎÉÔÙȟ ÅÄÕÃÁÔÉÏÎȟ ÅÍÐÌÏÙÍÅÎÔ ÁÎÄ 

ÈÅÁÌÔÈ and ×ÅÌÌÂÅÉÎÇ at the time of meeting and 

planning, and  

Ý ÃÅÒÔÁÉÎÔÙ ÙÏÕÒ ÃÈÉÌÄ ×ÉÌÌ ÒÅÃÅÉÖÅ ÔÈÅ ÓÕÐÐÏÒÔ  

ÎÅÅÄÅÄ ÏÖÅÒ ÔÈÅÉÒ ÌÉÆÅÔÉÍÅ. 

Your child may be eligible to receive an individual sup-

port plan if your child: 

Ý is aged between 0—17 years of age 

Ý is an Australia citizen, a permanent resident, or 

New Zealand citizen who is a Protected Special  

Category Visa holder 

Ý lives in the Penrith ,Blue Mountains, Hawkesbury or 

Lithgow Local Government Areas 

Ý your child has a disability that is likely to be perma-

nent and stops them from doing everyday things 

for themselves, or 

 your child has a developmental delay and is aged 

under 6 years, and 

Ý there is evidence that shows getting early supports 

will reduce how much help your child will need to 

do things in the future. 

If your child is eligible to receive support from the 

NDIS, it is your child who becomes a participant of an 

agency called DisabilityCare Australia.  Carers cannot 

get funded supports for themselves, but you may still 

benefit. 

To find out what is available to your child, you can: 

Ý use -Ù !ÃÃÅÓÓ #ÈÅÃËÅÒ 

Ý Phone the NDIS on 1800 800 110 or 

Ý visit one of the NDIS offices in after 1 September. 

Some children’s existing supports will move across to 

the NDIS automatically.  Your provider will tell you if 

this applies to you. If you are not sure about this, con-

tact the NDIS. 

-Ù !ÃÃÅÓÓ #ÈÅÃËÅÒ is a tool to help you understand 

whether you may be able to access individual assis-

tance from DisabilityCare Australia.  If possible, you 

should complete -Ù !ÃÃÅÓÓ #ÈÅÃËÅÒ before contacting 

the NDIS.  The NDIS can help you to use it if needed. 

If -Ù !ÃÃÅÓÓ #ÈÅÃËÅÒ shows you may be able to access 

individual assistance, contact NDIS to discuss your cir-

cumstances and to complete an access request form. 

They will then work with you and your child to develop 

your child’s individual plan.  

If -Ù !ÃÃÅÓÓ #ÈÅÃËÅÒ shows you may not be able to ac-

cess individual assistance, you can still contact them—

even if they can’t provide you with an individual sup-

port plan, they can still provide information.  

You can use -Ù !ÃÃÅÓÓ #ÈÅÃËÅÒ on the NDIS website at 

www.ndis.gov.au or you can ask for a paper version. 

First, the NDIS confirms whether your child is able to 

access the scheme.  

To do this, they will ask you to complete an access re-

quest form to become a DisabilityCare Australia partici-

pant.  

The NDIS considers the information in your request and 

makes a decision about your access.  In some instances, 

My Access Checker 

http://www.disabilitycareaustralia.gov.au
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you may need to be linked to a service, or to a broad 

community support rather than receiving individualised 

support from DisabilityCare Australia.  If your child’s 

needs change, you can talk to them again about access-

ing other supports. 

Once you have confirmed your eligibility, your pathway 

for accessing support will depend on your situation, 

your goals and choices.  

To access the supports your child needs to live his/her 

life, the pathway enables you to: 

ÝArrange an appointment with the NDIS to confirm 

your eligibility 

Ý Develop your plan 

Ý Choose your supports 

Ý Implement your plan 

Ý Review your plan 

ΧȢ  #ÏÎÔÁÃÔ ÔÈÅ .$)3ȡ 

%ÍÁÉÌȡ ÅÎÑÕÉÒÉÅÓΆÎÄÉÓȢÇÏÖȢÁÕ 

0ÈÏÎÅȡ ΧήΦΦ ήΦΦ ΧΧΦ 

-ÏÎÄÁÙɂ&ÒÉÄÁÙȟ ήȢΦΦÁÍ -ήȢΦΦÐÍ 

TTY users phone 1800 555 677 and ask for 1800 800 110 

Speak and Listen users: Phone 1800 555 727 and ask for 

1800 800 110  

Internet relay users: connect to the National Relay Ser-

vice at relayservice.com.au and ask for 1800 800 110 

For people who need help with English: 

Phone TIS 131 450 

2. !ÒÍ ÙÏÕÒÓÅÌÆ with information and start preparing 

for your interview with the NDIS.  In the following 

pages you will find information about workshops 

and other sources of information that may help 

you.  You need not do this alone—help is available!   

It will take time for the NDIS Planners to contact every-

one who may be eligible for support.  But please! ɂ  

don’t delay preparing for the NDIS.  You will need time 

to gather the supporting evidence required for the  

interviews and time for thinking through what support 

your child needs.  The experience of people in the 

Hunter trial site has shown that being prepared led to 

better deals for the participants. 

The following information comes from National 

Association of Community Legal Centres. 

1. You have a right to an advocate.  It is a good idea to 

have an advocate with you when you are talking 

with people from the NDIS. 

2. You have a right to make a complaint if you disa-

gree with decisions the NDIS makes. 

3. You have a right to expect people to do what they 

say they’ll do. 

4. You have a right to expect service providers to give 

you good support. 

5. You have a right to make your own decisions. 

6. You have a right to be treated equally. 

7. You have a right to information in a form you can 

understand. 

8. You have a right to get the support you need and 

want. 

For more information and further explanation of what 

these rights may mean to you, go to:  

http://ndisrights.org.au 

— website of the National Association of Community 

Legal Centres.  It is an independently operated not-for-

profit, community based organisation that provides 

legal services to the public.  They focus on supporting 

the disadvantaged and people with special needs. 

 

7ÏÒËÓÈÏÐÓ ÃÏÖÅÒÉÎÇ ×ÈÁÔ ÙÏÕ ÎÅÅÄ ÔÏ ËÎÏ×  

ÔÏ ×ÏÒË ×ÉÔÈ  ÔÈÅ .$)3 ÁÒÅ ÂÅÉÎÇ ÈÅÌÄ ÎÏ× ÁÎÄ 

ÏÖÅÒ ÔÈÅ ÃÏÍÉÎÇ ÍÏÎÔÈÓ ÂÙ Á ÎÕÍÂÅÒ ÏÆ  

×ÅÌÌ-ÒÅÓÐÅÃÔÅÄ ÏÒÇÁÎÉÓÁÔÉÏÎÓȢ 

&ÏÒ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎȟ ÃÏÎÔÁÃÔ 0!4(  

0ÈÏÎÅȡ ΦΨ ΪέΨΧ Φήάά 

%ÍÁÉÌȡ ÐÁÔÈΆÐÁÔÈȢÏÒÇȢÁÕ 
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WHATõS ON ...  

 

+%93 4/ $%6%,/0).' -%!.).'&5, ,)6%3ȡ  

Free Webinar Series 

)ÄÅÁÓ ÆÏÒ 3ÅÌÆ $ÉÒÅÃÔÉÎÇ 3ÕÐÐÏÒÔÓ 
Webinars about understanding individualised funding 

and practical ideas for making it work  

&)234 Ω 45%3$!93 ). *5.%   

ΧΦȡΦΦ - ΧΧȡΩΦ !- 

3ÅÌÆ ÄÉÒÅÃÔÅÄ ÓÕÐÐÏÒÔ -  

ǢÎÄ ÏÕÔ ÔÈÅ ×ÈÁÔȟ ×ÈÏ ÁÎÄ ÈÏ×Ȧ  

7ÅÅË /ÎÅ - 'ÅÔÔÉÎÇ Á ,ÉÆÅ  

4ÕÅÓÄÁÙ ΨÎÄ *ÕÎÅ ΧΦȡΦΦ - ΧΧȡΩΦ !-  

What is self direction? What does a meaningful week 

look like?  

How can I support the goals and aspirations of my  

family member?  

How can someone have a life and not a programme?  

7ÅÅË 4×Ï - 7ÁÙÓ ÏÆ 3ÅÌÆ $ÉÒÅÃÔÉÎÇ  

4ÕÅÓÄÁÙ ίÔÈ *ÕÎÅ ΧΦȡΦΦ - ΧΧȡΩΦ !-  

What can I take charge of? What are my options for 

assistance?  

How do I choose a service provider? What do direct 

payments involve?  

7ÅÅË 4ÈÒÅÅ - %ÍÐÌÏÙÉÎÇ 3ÔÁǟ  

4ÕÅÓÄÁÙ ΧάÔÈ *ÕÎÅ ΧΦȡΦΦ - ΧΧȡΩΦ !-  

What roles can paid staff fulfil? How can I find the right 

staff?  

What options are there for employing people? How can 

I train people?  

#ÁÌÌ ίήάί έέΫΩ ÏÒ ΧήΦΦ έέΪ έάΪ  

ɉÆÒÅÅ ÃÁÌÌ ÆÏÒ ÎÏÎ ÍÅÔÒÏ ÃÁÌÌÅÒÓɊ  

,ÏÇÉÎ ÄÅÔÁÉÌÓ ÆÏÒ ÔÈÅ ×ÅÂÉÎÁÒÓ ÁÒÅ ÐÒÏÖÉÄÅÄ ÁÆÔÅÒ  

ÒÅÇÉÓÔÒÁÔÉÏÎ ÁÔȡ  ×××ȢÒÅÓÏÕÒÃÉÎÇÆÁÍÉÌÉÅÓȢÏÒÇȢÁÕ  

If you are unable to register in time for the webinars, 

contact PATH.  We will be able to make arrangements 

for you .to catch the information shared. 

Resourcing Families is a state-wide initiative that works 

with families that include a family member with devel-

opmental disability. It provides information, ideas and 

resources about developing a positive vision for the 

future, building informal supports, establishing net-

works, creating community connections and having 

more choice and control within people’s lives.  

 

  

άȢΩΦÐÍ &ÒÉÄÁÙ ΩΧÓÔ *ÕÌÙ ΨΦΧΫ 

!ÖÏÃÁ 0ÉÚÚÁȟ  

ΫάΨ (ÉÇÈ 3Ô 0ÅÎÒÉÔÈȢ 

 

After dinner we will meet at Penrith RSL Club for drinks 

and finish there around 10.00pm  

(or earlier if people choose to leave). 
 

,ÉÆÅ ,ÉÎËÓ -ÅÍÂÅÒÓ ΓΪΦ ÐÅÒ ÐÅÒÓÏÎ 

.ÏÎ -ÅÍÂÅÒÓ ΓΪΫ ÐÅÒ ÐÅÒÓÏÎ 

"ÏÏËÉÎÇÓ ÅÓÓÅÎÔÉÁÌ 

 

Bookings - please email admin@lifelinksws.com 

or sms your contact details to 0406 865 380. 

www.lifelinksws.com 

followed by Drinks at the RSL 

 

People needing support are required to bring a carer 

(carer meals $40) 

Venues are wheelchair accessible 

Price includes a variety of pizzas and pastas for dinner 

and soft drink at the restaurant.   

Meal may include seafood and nuts.  Please consider any 

food allergies when booking. 
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A  N e w  A p p :    

Since 2010, Uber has evolved the way people move, 

facilitating more than a million trips each day in over 

300 cities around the world through our smartphone 

app. 

From May 5, Uber Australia is launching a new service 

from our driver-partners that will allow those needing 

an extra hand to request safe and reliable rides. It’s 

called uberASSIST.  

uberASSIST is designed to provide additional assis-

tance for members of the community with different 

accessibility needs. With uberASSIST, our top driver-

partners receive specific training on the necessary 

knowledge and safety requirements of people with 

different accessibility needs and can accommodate 

folding wheelchairs, walkers, and collapsible scooters. 

Note: uberASSIST vehicles do not have accessible 

ramps or lifts. 

“Uber is working hard to make it easier and more 

affordable for people to get around their city. With 

uberASSIST, our driver-partners are helping to extend 

that convenience to those with different accessibility 

needs,” said David Rohrsheim, Uber General Manager 

ANZ. 

The uberASSIST training has been developed by the 

Open Doors Organisation (USA) and in consultation 

with the Australian Network on Disability. 

A.N.D. Chief Executive Suzanne Colbert said, “The 

Australian Network on Disability welcomes the 

uberASSIST service which will expand the transport 

options for many people with disability.  It’s great to 

see Uber’s focus on drivers knowing how to say and do 

the right thing to welcome riders with disability.  We 

are proud that Uber has joined the Australian Network 

on Disability alongside other great Australian organisa-

tions to welcome people with disability as riders and 

drivers.” 

Uber does not accept anonymous rides or street hails. 

Only those who have registered their name, mobile 

number and payment details are able to access the 

app. 

When an Uber rider requests a ride through the app 

they are provided with the name, photograph and vehi-

cle plate number of the driver and can track the driver’s 

route on the map. 

Plus, you can contact your driver directly via phone or 

SMS through the Uber app. 

All driver-partners are required to undergo criminal 

background and driving history checks before they can 

provide any rides. Driver-partners who do not meet our 

high standards are not permitted on the platform. 

Vehicles of driver-partners are inspected by a third par-

ty accredited vehicle inspection company and must be 

a four-door model that is no older than nine years. Ad-

ditional standards apply for uberASSIST vehicles to 

meet the needs of riders using the service (appropriate 

height, ease of access, storage capacity, etc.). 

Capture of Uber app showing available uberASSIST 

 cars in Sydney: 
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“This website has been created as a resource for young 

people with autism or Asperger's, and their families.  

You are about to take some very big steps, finishing 

school and starting your adult life is an exciting time full 

of possibilities and opportunities. 

“However, it can also be a stressful and confusing time 

for you – and for your parents. 

“There are so many decisions to be made and to make 

good decisions, you need to have a thorough under-

standing of all the options and supports available to 

you. 

“Up until now, there has not been a single resource 

which pulls together all the information you need. This 

website aims to do this by including practical strate-

gies, personal stories and links to great resources to 

help you make your way.  

“In developing this website we have included infor-

mation that will assist young people and their families 

whatever their abilities. 

“In each section we have two green tabs: one tab con-

tains information aimed at young people and the sec-

ond aimed at parents.  

“Some of you will be able to explore this website and 

find the information you need. Just click on the Young 

people tab in each section. 

“Other young people may have difficulty using this 

website themselves so we have put similar information 

for their parents to access on their behalf. Click on the 

green Parents tab. 

“We hope you will find this useful over the years as you 

transition from school to adult life. Please do get in 

touch with us to give your feedback and to suggest  

additions and improvements. You can email us using 

the Contact form.” 

Linked pages/topics that are accessible to both the 

young person and the parents: Study, Work, Social life, 

Becoming independent, Health, Advocacy & disclosure, 

Funding & legal. 

Each webpage includes both text explanations of the 

page content and an embedded video  - so different 

learning styles are catered for. 

The Uber app pinpoints your location. You can request 

a ride from anywhere, track the arrival of your driver-

partner on the map, and get notified when the car  

arrives. 

GPS-enabled maps allow you to track your driver-

partner’s location and provide trip details in real-time. 

Through the Share My ETA feature, you can even share 

your journey in real time for friends and family to keep 

track of your ride and safe arrival. 

From pick-up to drop off, your ride is covered by a com-

mercial insurance policy. 

No cash changes hands on an Uber trip. All payment 

details are pre-registered and automatically billed at 

the end of the trip. Plus, uberX is up to 30-40% cheaper 

than a taxi and does not charge credit card fees. 

Fare estimates are available on request in the app. In 

the event that someone is mis-charged for any reason, 

Uber’s support team system ensures that a fare can 

always be recalculated to reflect your fare quote. 

For more information on uberASSIST how to download 

the app and how to use it,  go to: 

 http://blog.uber.com/uberASSISTAU  

Also available is an audio podcast: 5ÓÉÎÇ ÔÈÅ 5ÂÅÒ ÁÐÐ 

ÆÏÒ ÔÈÅ ÂÌÉÎÄ ÏÒ ÌÏ× ÖÉÓÉÏÎ by Mike May, and a closed 

captioned video: ,ÅÁÒÎ ÔÈÅ 5ÂÅÒ "ÁÓÉÃÓ 

 

ÆÒÏÍ  

 
 

“leaving school and leading your own life” 

Go to: 
http://www.autismlaunchpad.org.au/  

Note: this information is drawn directly from ASPECT’s 

website noted above. 

And a new website:  

http://blog.uber.com/uberASSISTAU
http://www.autismlaunchpad.org.au/
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Western  Sydney  Pos i t i ve  Behav iour  
Suppor t  Serv ices  

 

Autism Spectrum Australia (Aspect) offers a range of 

Positive Behaviour Support (PBS) services to serve 

families with a range of levels of need. These services 

are organised into three “tiers” of support. When you 

refer to Aspect’s Western Sydney PBS Panel, you can 

choose to refer to the level of support you need. 

In order to best serve the families of Western Sydney, 

Aspect Positive Behaviour Support services have linked 

with a range of other services in the region to consider 

the service needs of families and ensure that these 

families are given the best possible access to the ser-

vices they need.  

Aspect’s Positive Behaviour Support team comprises 5 

full time equivalent worker positions. The Behaviour 

Intervention Service is funded to serve 25, Adolescent 

Support 15 families per year, and Recipe For Success is 

funded to provide only one workshop in Sydney per 

year, with others provided across New South Wales. 

Due to the relatively small size of the team, it is not 

always possible for them to serve every family who ex-

presses an interest in a service from them.  

To help serve families better, Aspect Positive Behaviour 

Support has sought to make links with a range of other 

services in the Western Sydney region. The aim is to 

help match services with the needs of families 

In this spirit, Aspect’s Western Sydney Positive  

Behaviour Support intake panel is now attended by a 

range of services in the region, and consideration is giv-

en to which services would be best placed to provide 

the type of support that each family needs. This means 

that people referring to Aspect’s panel may be offered 

other services from other providers if these alternative 

services fit better with the family’s stated needs.  

You might like to consider referring to Recipe For Suc-

cess if you feel you need to learn more about how to 

support your child’s autism, how to understand and 

plan interventions around challenging behaviours, and 

how to best react in challenging situations to keep 

yourself and your child safe. The programme involves 

attendance at three days of training, and participants 

leave the workshop with a behaviour support plan that 

they have written themselves. For more information 

about Recipe for Success, go to http://

www.autismspectrum.org.au/bis#Posit  

You might like to refer to BIS if you feel that you need 

some help applying your knowledge of autism and be-

haviour support to your everyday home life. A BIS ser-

vice involves attendance at the three days of Recipe for 

Success, with follow up support in between sessions 

from a Behaviour Support Specialist who can help you 

to implement positive behaviour support strategies in 

your home. For more information about Behaviour In-

tervention Service, call 8977 8386. 

 

 

 

 
 

 

 
Tier 3 

Adolescent Sup-
port 

Tier 2 
Behaviour Intervention 

Service 

Tier 1 
Recipe For Success 

 

http://www.autismspectrum.org.au/bis#Posit
http://www.autismspectrum.org.au/bis#Posit
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!ÇÅ 2ÁÎÇÅ !ÒÅÁ #ÏÖÅÒÅÄ $ÉÁÇÎÏÓÉÓ 3ÅÒÖÉÃÅ 4ÙÐÅ 

12-18 yrs ADHC Metro North 
Autism Spectrum Disorders, 
intellectual disability 

Longer term, coordinated service 
across settings 

0-18 yrs ADHC Nepean Developmental disabilities 
8-10 sessions of in-home behaviour 
support and 3 days of training 

Any NSW Autism Spectrum Disorders 
3 days of autism and behaviour  

support training 

Western Sydney Positive Behaviour Support Services..contõd 

You might refer to Adolescent Support if you have an 

adolescent with an autism spectrum disorder (ASD) in 

your family and you are experiencing significant chal-

lenging behaviour across a range of settings (e.g. 

Home, school and/or respite). Priority is given to  

people who have intellectual disabilities as well as  

autism. Adolescent Support works by helping build a 

team of support people around the individual with ASD 

and assisting that team to work together to develop 

strategies to be implemented consistently across set-

tings. Some people who refer to Adolescent Support 

have had a behaviour support service before but re-

quire a higher level of support to improve behaviour 

and quality of life. Adolescent Support involves attend-

ance at a three day workshop, as well as regular attend-

ance at team meetings. For more information about 

Adolescent Support, call 8977 8390. 

 

From Melissa Prince Heller 

As a licensed and practicing Speech Language 

Pathologist working in the field for over 30 years, I've 

experienced the importance of providing parents with 

the opportunity to consistently observe, becoming an 

ongoing active participant in their child's therapy  

sessions.  Leading to successful outcomes, parents gain 

insight and hands on knowledge of their child's goals 

with a step by step approach towards achieving these 

goals.  

Parents are then provided with therapy materials/tools 

to be used at home, similar to what was utilized and 

observed during therapy sessions. Some invaluable 

tools that I encourage and incorporate during each ses-

sion are: 

1. Have a notebook for the parent to take notes  

during therapy sessions, 

2. Parents become an active participant providing 

therapy during the session, or at watching how the 

therapist interacts with you and your child, 

3. Have open communication from one session to the 

next with your child's therapist to receive ongoing 

feedback.  Communication either by phone, email-

ing, video chatting/face timing when providing and 

implementing learned strategies is advantageous. 

4. Have your child's therapist forward their reports to 

your child's doctors (paediatrician....) and get re-

ports and feedback these from these professional 

as well. 

5. Talk to your child's teacher and involve them in  

carryover of all strategies and techniques that the 

therapist is using during therapy sessions. 

6. Have a communication book to keep handy while at 

home, sending to school, after school programs, so 

you have a record of your child's successes and 

challenges during the week.  This is helpful when 

reporting back to therapists, teachers and your 

child's doctors. 

Always remember that open communication improves 

and promotes optimal carryover of therapy tech-

niques.  This is the ultimate goal of any therapy  

received and involvement through the above methods 

will yield beneficial results for your child.  

Boosting your Child's 
Speech Development:  
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The mental health of students affects all aspects of the 

school community – from student engagement and 

academic achievement, to social adjustment and staff 

morale. Schools that promote a positive environment 

perform better, attract and retain more students and 

build a strong reputation in the community. The mental 

health of all students is a key foundation for school suc-

cess. 

MindMatters is a mental health initiative for secondary 

schools that aims to improve the mental health and 

wellbeing of young people. We call it a ‘framework’, in 

that it provides structure, guidance and support while 

enabling schools to build their own mental health strat-

egy to suit their unique circumstances. MindMatters 

provides school staff with blended professional learning 

that includes online resources, face-to-face events, 

webinars and support. All content has been informed 

by strong evidence in the area of school mental health 

and wellbeing. The use of MindMatters’ comprehensive 

resources has mental health benefits for the entire 

school community – including students, families and 

school staff. 

MindMatters is based on the principle that the best 

mental health strategy is one that prevents issues from 

arising in the first place. For this reason MindMatters 

helps schools promote positive mental health through 

the whole school community, and aims to prevent 

mental health difficulties in students by taking steps to 

improve relationships and resilience. MindMatters pro-

vides staff with practical advice and guidance so that 

they can support students who may be struggling with 

mental health difficulties in a timely and appropriate 

way. Promotion, prevention and early intervention are 

central tenets of the MindMatters’ approach. 

MindMatters offers a rich suite of professional learning 

and support resources that are focused, result-oriented 

and entertaining. A variety of learning experiences  

support both individual exploration and facilitated 

group activities, depending on the needs of your 

school. 

Since the year 2000, MindMatters has been helping 

secondary schools support young people’s mental 

health. MindMatters is now updated with new research, 

new resources and new strategies to help schools be 

even more effective in meeting the mental health 

needs of students. The new MindMatters is based on a 

four component framework that aligns with the 

KidsMatter initiative, ensuring a common mental 

health language is used with young people from early 

childhood through secondary school. The framework 

provides a comprehensive view of mental health across 

the whole school community while being flexible and 

adaptable to each school’s unique circumstances.  

Commissioned by the Australian Government Depart-

ment of Health, Beyond Blue have led the redevelop-

ment of MindMatters, which now offers blended pro-
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fessional learning that includes online resources, face-

to-face events, webinars and Principal Australia  

Institute project officer support. MindMatters incorpo-

rates the latest evidence-based strategies and research 

while continuing to be a free, valuable and innovative 

resource for schools. 

MindMatters online professional learning modules are 

free, and allow you to measure and record your pro-

gress and receive a certificate on completion. Each 

module contains the following:  

Ý -ÉÎÄ-ÁÔÔÅÒÓ ÉÎ ÍÉÎÕÔÅÓȡ You’ll get the key con-

cepts behind each module in less than three 

minutes with these fun animations voiced by Adam 

Spencer. 

Ý $Ï×ÎÌÏÁÄÁÂÌÅ ÒÅÓÏÕÒÃÅÓȡ Each module has 

downloadable resources that contain all the details, 

guidance and research you need, whether you are 

working through a module by yourself, or are part 

of a facilitated group of staff members. 

 Facilitator guides contain a series of activities, ques-

tions and prompts for a staff member leading an 

internal professional learning session. The facilita-

tor guides provide ideas on how to use the modules 

with a group to encourage connection, discussion 

and action. 

Ý &ÕÒÔÈÅÒ ÒÅÓÏÕÒÃÅÓȡ Each module contains links to 

high quality resources from leading mental health 

organisations such as headspace, ReachOut Aus-

tralia, and Young and Well Co-operative Research 

Centre. 

Ý #ÌÁÓÓÒÏÏÍ ÒÅÓÏÕÒÃÅÓȡ For modules on topics of 

direct interest to students, we’ve developed and 

collated resources that staff can use in the class-

room: animations, activities and links to the online 

resources from the best mental health and youth 

organisations in the sector. 

&ÏÒ ÆÕÒÔÈÅÒ ÉÎÆÏÒÍÁÔÉÏÎ ÇÏ ÔÏȡ   

ÈÔÔÐȡȾȾ×××ȢÍÉÎÄÍÁÔÔÅÒÓȢÅÄÕȢÁÕȾÁÂÏÕÔ-

ÍÉÎÄÍÁÔÔÅÒÓȾÍÉÎÄÍÁÔÔÅÒÓ-ÉÎ-ÁÃÔÉÏÎ 

 
 

$Ï ÙÏÕ ÈÁÖÅ Á ÌÅÇÁÌ ÐÒÏÂÌÅÍ ÁÎÄ ÄÏÎȭÔ 

ËÎÏ× ×ÈÅÒÅ ÔÏ ÇÏ ÆÏÒ ÈÅÌÐȩ 

 
LawAccess NSW is a great starting point to get legal 

help. We are a government telephone service that  

provides free legal help for people who have a legal 

problem in NSW.  We can help with a range of legal 

problems or questions including:  

Ý money owed  

Ý credit problems - pay day loans, credit card debt  

Ý buying goods and services  

Ý fines  

Ý crime  

Ý traffic offences  

Ý family and relationship issues  

Ý access to children or grandchildren  

Ý issues with NSW Community Services (formerly 

DoCS)  

Ý issues at work  

Ý discrimination  

Ý issues with the Police  

Ý taking care of business (wills, power of attorney, 

enduring guardian) 

 

Our legal information staff can help by: 

Ý giving legal information  

Ý putting people in touch with other legal services, 

for example, the Aboriginal Legal Service, Legal Aid 

NSW, a Community Legal Centre, or a Tenancy  

Service  

Ý in some cases, arranging for one of our lawyers to 

give legal advice over the telephone.  

 

Our lawyers can give advice in family, civil and criminal 

law.  

 

We have Aboriginal staff to assist our Aboriginal  

customers.  

L a w A c c e s s  N S W  
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J AFFORD are running a Respite social group which offers  

fun outings and activities for your loved ones  

J Last Saturday of every month starting  

Saturday May 30th from 10am -2pm  

J Hosted at 76 Anakai Drive, Jamisontown  

J Cost: $150 – can be invoiced to RIAP packages  

 
&ÏÒ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎ ÁÎÄ ÔÏ ÂÏÏË Á ÐÌÁÃÅ ÃÁÌÌȡ 4ÁÍÍÙ -ÉÌÌÓȟ  

!&&/2$ ÃÏÏÒÄÉÎÁÔÏÒ ÏÎ ΦΪΧί ΪάΩ ήίΨ  

 
Please note a minimum of 4 participants are required for  

the program to run and bookings are essential  

People with people with disability are one of our  

priority customers for getting help.  

 

Our website www.lawccess.nsw.gov.au is a great place 

to:  

Ý access easy to read legal resources  

Ý find legal information  

 

(Ï× ÔÏ ÇÅÔ ÉÎ ÔÏÕÃÈ ×ÉÔÈ ,Á×!ÃÃÅÓÓ .37ȡ 

Call LawAccess NSW on 1300 888 529 

between 9am and 5pm, Monday to Friday  

(excluding public holidays). 

If a person uses a telephone typewriter (TTY),  

they can call 1300 889 529.  

If a person is Deaf, hard of hearing or has a speech  

impairment, they can contact LawAccess NSW through 

the National Relay Service (NRS):  

Voice: 133 677 

Speak and Listen 1300 555 727 

Internet Relay: www.relayservice.gov.au 

Video Relay: Choose the available NRS video  

relay contact on Skype  

And ask for LawAccess NSW on 1300 888 529. 


